SANTA CLARA COUNTY

10-YEAR PLAN TO END HOMELESSNESS

INCOME-BENEFITS-TREATMENT COMMITTEE

MEETING MINUTES

2/27/06
SANTA CLARA COUNTY SOCIAL SERVICES, PALO ALTO ROOM

In attendance:
Frank Motta, SCC Social Services



John Engstrom, MHAP


Charlotte Pizzo, InnVision



Jenny Niklaus, Sacred Heart



Nancy Noel, CSA of Mtn. View-Los Altos

Reporting back on the question raised at last month’s meeting regarding the County’s temporary hiring program, Frank said that there are about 160 entry-level County positions eligible for the hiring preference; many are “Office Specialist” positions.  These are of two types:  (1)  general office duties, e.g., typing, filing, etc.; (2) frequent customer interaction and special document handling (more responsibility).  CalWORKS clients and emancipated youth do have a preference at this time when they apply for these positions.  There is no parallel preference for GA recipients currently but Frank emphasized that if/when this committee brings this to the attention of the County Collaborative, the Collaborative can recommend to the County that they adopt this preference as well.
We began an analysis of Palo Alto’s Seasonal Worker Program for strengths and weaknesses:



Strengths




Weaknesses

Works for the unhoused


No retention data at this time


Provides good current references

Serves very limited number of clients


Includes perks/benefits


Clients need to be job-ready


Works with shelter/housing requirements
Only 1 component of stable employment


Works well with individuals


Not best suited to chronic unhoused


Lots of support/case management

Work environment not for everyone

John suggested we might want to consider employment models by population (user) type rather than by comparing models.  Categories identified were:  Persistent Shelter User, Homeless on the Streets, First Time Homeless – all of which would be under the rubric of “Chronically Homeless,” which the 10-year plan is designed to address.  It was also suggested that we might want to look at programs as homelessness prevention tools for teens aging out of foster care, for example, and others at risk of homelessness.

Jenny told us about Larkin Street Youth Services in San Francisco, a program of wraparound services including employment training and referrals.  She will bring us more information on this program next month.  Nancy will try to bring to the table a representative of Springboard Forward.
It was universally agreed that we need to have many more providers in our community working in this area on board with this effort.

Next month:  We will consider supportive employment models – what they are, how do they work, outcomes, etc.

NEXT MEETING:
MARCH 20, 2006, 11:30 a.m.  

SCC SOCIAL SERVICES, Los Altos Room

333 W. Julian, San Jose

