SPN –September Minutes

September 14,2005

Attending: Nancy Noel-CSA Mtn. View, Alison Dougherty, Leah Gronlund-Santa Clara Adult Education, Wolfram Alderson, Tiina Jensen, Charlotte Pizzo-Innvision, Linda Jones-EHC Lifebuilders, Rita Castro-Hawkins, Gabriela Rodriguez-Family Supportive Housing, Susan Miller-San Jose Unified, Pat Eldridge, Patty Picard-Santa Clara Unified, Holly Bianchi, Arlette Musalan-SVILC (Silicon Valley Independent Living Center), Cecilia Brennan-MHAP (Mental Health Advocacy Program), Michelle Ogburn-CTA (Community Technology Alliance) ,( Nadine Hutchinson-CCS (Cupertino Community Services), Jeff Davis-City Team, Molly Brennan-New Directions

Introductions: 
Nancy is full (8) with a waiting list.

Alison reports very high enrollment in school (25)

Michelle reminded the group that there is free voicemail for Hurricane Katrina victims.  Friday September 23d is the next confidentiality training at Georgia Travis Center 9-11 am

Tiina-Julian St. Inn and Hester St. have some openings.  She is in need of case managers.

Nadine – Cupertino Community Services rotating shelter is full.  She currently has one woman in Transitional .  Some of the transitional units are going to refugees from Katrina.

Jeff tells us that the mission is full at 52 beds.  They are challenged to keep everything going right now as many staff and some recovery program clients are in the South aiding the hurricane relief effort.

Linda has THP openings (10).  They are providing Red Cross meals through the kitchen.  6 units at Sobrato Family Shelter are going to folks dislocated by the hurricane.

Rita-Has spaces available.  Potential clients should call at 10 am.  Transitional housing units are full.  Some are coming up very soon so interested parties should contact them.

Susan issued a plea for bus passes for her clients/families.  Linda may be able to help this month.  

Charlotte says that occupancy is down at Commercial St.  She has 5 singles and 1 family unit available.  This went out on the Collaborative list serve.  4 Transitional are also available.  The use of Georgia Travis is down as well.  They are currently hiring a Housing First case manager.

Pat & Patty-Also need bus passes.  The new policies surrounding paying for school transportation are making it more difficult for the district to find funds for the required transit.

Cecelia.  MHAP is three units: Economic Rights, Patients Rights and Housing.  They will help clients with obtaining benefits, unlawful eviction and accessing services..

Holly & Arlette-There is a continued need for advocacy around the issue of low income, accessible housing.

Minutes: The July minutes will be accepted with the correction that Wolfram’s title is Regional Director not Clinical Director.

Training: 
9/22 is a Housing First Training.  Three-person panel: Elise Ferrarese of EHC, Brooke Scharnke of Innvision and Norman Carroll an unhoused advocate will explain the model.

The tape library was present for lending.  We will have to be choosy about what gets taped going into the future due to restricted funds

Request for input around what training should be offered in the next year.

Suggestions were: Greg Sancier of the SJPD on conflict/crisis intervention, Sherry Johnson of PALS also has expertise in that area, substance abuse, Social Security and SSI info. Peer advocacy/residential council models.

HMIS:

City Team should be up at the end of the month.  Confidentiality DVD is on the way.  Scan cards are almost here.  Should start at Cecil White Center and Reception Center in the next few weeks.

Shelter Review Committee:

Commercial St. Inn is completed.  Unity Care is next and will be contacted to set a firm date.

Self-reviews were due to Margaret 8/15.

There was a brief recap of the history and documentation of the self-assessment.

Grievance Committee:

The grievance procedure revision is done-THANKS Cecelia.  It is on the HMIS website.  A Spanish language version is on the Innvision web site.  There was a lot of discussion about the process, time frames etc.  Charlotte finds that prompt attention (within 24 hrs) to grievances helps resolve the issues at her level.  A great number of the Innvision grievances have to do with client-to-client problems.  A peer council would help resolve these issues.  Linda has had trouble with clients with gross violations.  They tend to return to the site and problems may escalate to a point where the police need to be called in.  Rita, Nadine and Nancy find that the system is working for them.  They agree that one of the keys seems to be prompt attention.  

Treasury:

We currently have about $600 in the checking account and $200 in cash.

Old Business:

The Collaborative Retreat 8/18 focused on the 10-year plan.  Karen Gruneisen gave an overview of the history/current state of homelessness.  The document is available.  There was a discussion about the committees of the collaborative, the working groups and how to restructure the committees to align with the current focus.  Wellness and Jobs and Income are disbanded.  We now have Income, Benefits & Treatment, Outreach, Housing and Prevention.  SPN and Technology do not change.

New Business:

This was one of our bi-annual sharing meetings.  Many agencies brought flyers and brochures to share.

Wolfram sought information of legal custody issues-where can clients get help?

The next meeting is 10/12 at Santa Clara Adult Ed.  Room 15.

